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JUAN RIOS 


CHRISTINE BASTEDENBECK: Today is October 10, 2001. The time is 1430 hours. 


My name is Christine Bastedenbeck. | work for the Fire Department of the City of New 


York. I’m conducting an interview at Battalion 31, EMS with the following individual... 


JUAN RIOS: EMT Juan Rios. 


Q: 
A: 


Q: 


Please state your rank and where you're assigned. 
EMT, I’m assigned to Battalion 31, Unit 31 David, tour two. 


Okay, Mr. Rios, just give us your account of the events of September 11". 


You were working that day? 


A: 


Yeah, I was working with my partner, David Blacksburn. We drove up, you 


know, every morning we go under the Brooklyn bridge and we, you know, we read our 


newspaper. In front of us, there was a medic unit from Long Island College, so, you know, 


they look and they saw a plane going into the World Trade Center. On the north side | 


think it was. Then they make a U-turn, they tell me and my partner, you know, a plane just 


went inside the World Trade Center, come on, let’s go. So we were on the radio, and we’re 


telling them, you know, we’re going over there. So we went, we went on the Brooklyn 


Bridge. We saw, you know, the fire, smoke and everywhere people screaming. So we park 


on the South Side, on Liberty. 


Q: 


Q: 
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You parked your vehicle at...? 

At Liberty. 

Liberty and what intersection? 

I think it was West End and Washington. 

Okay. 

And then, when the second plane hit, debris started to fall down, so... 


Okay, when you got there and stopped at Washington and Liberty, what 


was happening around you? 


A: 


People screaming, people just, it was total chaos. People were screaming, 


debris was falling, | looked up and | saw people just throwing themselves out of the 


JUAN RIOS 
buildings. They were landing on roofs. | heard they were landing on people, and it was 
just total chaos. 
Q: Okay, did you, when you got there, did you report to any supervisor or...? 
A: There was a Lieutenant, but | didn’t...it was total chaos that everyone was 
just almost doing their own thing. But, I just saw one Lieutenant there. 
Q: Okay, did he approach you, or did you approach him? 
He approached us and we had a patient in back, and um... 
Where did you get the patient from? 


She ran into us. She was having like, an anxiety attack. 


A 

Q 

A 

Q: Okay. 

A So we gave her, you know, oxygen and shit. 

Q That was from the World Trade Center? 

A Yeah. So she, she just calmed down. She was on the bus, in the 
ambulance. Then when the second plane hit, the Lieutenant told us to go to Washington 
and Albany, which is around the corner. We parked with at least 20 ambulances. So we 
just went there, we were waiting for people to come so we could take them to the hospital, 
but nobody was coming. 

Q: Okay, what happened to the original patient that you had? 

A: When the second one hit, you know, we heard like a loud explosion and 
debris was coming down. Everyone was like get out, get out and she got scared, she ran 
out of the bus, and I don’t know where she went. We moved the bus, and they told us to 
park them in two lines, at least ten ambulances in each line. | was in the back waiting, you 
know, so we could wait for patients and | was hooking up the regulator to the O-2, when! 
hear people screaming and a loud explosion, and | heard like “sssssssss...” the dust like 
“sssssssss...” So 1 come out of the bus, and I look and | see a big cloud of dust and 
debris coming from the glass... through the condominium, the other building, and like, 


glass falling. So | just started to run, everybody ran, so | just ran. Our bus, it got totaled. 


JUAN RIOS 
Yeah, like broken windows, the back was full with debris and dust, other peoples’ 
equipment, they wouldn’t even know. So, | just ran to Battery Park with everybody. It was 


me, my partner, and another voluntary medic, and three or two cops. 


Q: Do you know any of their names? 

A No, | don’t know any of their names. 

Q: Just, the only person you knew was your partner? 

A Yeah. So, we just ran, ran as far...you know, when the second one...we 


heard it, and more dust came. Not debris, just smoke. All we heard was “Ssssssss...” like 
a “Sssss” sound. We ran, we ran at least a mile away from the ferry. But there was two 


chiefs, | don’t know their names? 


Q: Were they EMS chiefs? 

A EMS chiefs. 

Q: Okay. 

A Out of nowhere | seen an ambulance coming. A guy driving with two 


people in the back. The chief got on the radio asking for boats to come so we could take 
the people to Jersey City. Whoever had to be treated we treated on the ambulance. 
Another, | think it was like a, not an ambulance, but another like, van with supplies came 
over. They brought you know, oxygen, and a whole bunch of stuff. 

Q: Okay, was that a fire department vehicle? 
Yeah, a fire department vehicle. 
Was it in like an LSU or something? 
No, just EMS. 
Okay, you don’t know? Just a van with all kinds of equipment? 


Yeah, right, it came with a Lieutenant. Like two Lieutenants and... 
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And where was that? 


JUAN RIOS 
A: Battery Park. You know, we treated many people just with asthma. We 
gave them Albuterol, and we just put them on the boat to Jersey City. After we cleared 
that up, they had another sector in the ferry, there were a whole bunch of people there. 
Q: So basically you ended up at like a triage area in Battery Park? 
A: We made our own triage area in Battery Park. After we finished everything, 


we went to the ferry. 


Q: Okay, did you sustain any injuries that day? 

A: No, no. 

Q: Other than being totally covered in... 

A: Covered with um, dirt and... 

Q: Okay, you don’t have asthma or anything? 

A: No, | don’t have asthma. 

Q: Okay, so you ended up treating patients and...? 

A: There were a whole bunch of people who had, you know, the carts. They 


had water, ice cream, so they were generous enough to give us, they offered that we could 
take whatever we wanted to take. There were giving people water, soda, ice cream, 


pretzels, potato chips. They said, whatever you need just take from here. 


Q: At any time did you get separated from your partner? 

A No. 

Q: Okay, anything else you want to add to your story? 

A It was...I’m never gonna forget the experience, you know? | still think 


about it, cause | went back on Friday to do overtime. 
Q: This past Friday? 
A: Yeah, and | was in the same spot | was in when it happened. I saw the 
windows of the condominium, they were all damaged, you know. Say | just stood there, 
you never know what could have happened. You know | could just, you know, | could’ve 


died. So it just, it brought a lot of memories back, you know? You know, just the bus, in 


JUAN RIOS 
the back got totaled, other people’s equipment in there covered with dust and all the 
broken glass. Cause | was debating should | stay in the back or just run? | saw everybody 
run, sol ran. | just started. You know, | started at the academy in December of 2000, | just 
came into the field in February. To have eight months on the job and to see this... 
Q: Yeah, something that you never want to see again, I’m sure. Okay Juan, 


thank you very much. This concludes the interview with EMT Juan Rios, the time now is 


1439 hours. 


